LEGISLATIVE AND PUBLIC OUTREACH COMMITTEE
VIA TELECONFERENCE
June 10, 2021 - 2:00 PM
31111 Greenspot Road., Highland, CA 92346
In an effort to prevent the spread of COVID-19 and in accordance with Governor
Newsom's Executive Order N-25-20 and N-29-20, this meeting is being conducted via
teleconference. There will be no public location for attending this meeting in person.
Members of the public may listen and provide public comment telephonically.
Anyone wishing to join the meeting may do so using the following information: DIAL:
1-209-425-5876 and enter CONFERENCE ID: 320 504 521#
You may also join by clicking HERE to join the meeting via Microsoft Teams.
AGENDA
CALL TO ORDER
PLEDGE OF ALLEGIANCE
PUBLIC COMMENTS
NEW BUSINESS
1. Sterling Natural Resource Center Project Update

2.

Branding Guidelines Update

3.

Legislative Update

4.

Director's Comments

5.

Staff's Comments

ADJOURN
PLEASE NOTE:
Pursuant to Government Code Section 54954.2(a), any request for a disability-related modification or
accommodation, including auxiliary aids or services, that is sought in order to participate in the aboveagendized public meeting should be directed to the District Clerk at (909) 885-4900 at least 72 hours prior
to said meeting.

STAFF REPORT
Agenda Item #1.
Meeting Date: June 10, 2021

To:
From:

LEGISLATIVE AND PUBLIC OUTREACH COMMITTEE
Director of Strategic Services

Subject: Sterling Natural Resource Center Project Update
RECOMMENDATION:
This agenda item is for informational purposes only.

BACKGROUND / ANALYSIS:
Construction activities continue for the Sterling Natural Resource Center. Since the project is using the
progressive design-build model, construction continues while design efforts are underway in a collaborative
team environment with the project partners. In recent weeks, the construction has reached the highest point on
the project. The design team is incorporating the bio-energy enhancement into the various elements of the
treatment process, completing design of offsite improvements, and installing pipeline to the recharge basins.
Efforts continue to work through the various regulatory approvals necessary for the project, working closely
with Southern California Edison, South Coast Air Quality Management District, CalTrans, Metropolitan
Water District, Regional Water Quality Control Board, and the cities of Highland and San Bernardino. This is
an on-going process in tandem with the construction effort.
The District continues to provide information through website content, social media posts, and bill inserts.
Additional outreach is being sent bi-monthly to residents living in the vicinity of the site. Staff maintains
dialogue with the community in spite of the COVID restrictions and gathering limitations, especially residents
directly adjacent to the facility.

AGENCY GOALS AND OBJECTIVES:
Goal and Objectives I - Implement Effective Solutions Through Visionary Leadership
a) Identify Opportunities to Optimize Natural Resources

FISCAL IMPACT
There is no fiscal impact associated with this update.
Respectfully submitted:

Kelly Malloy
Director of Strategic Services

STAFF REPORT
Agenda Item #2.
Meeting Date: June 10, 2021

To:
From:

LEGISLATIVE AND PUBLIC OUTREACH COMMITTEE
Director of Strategic Services

Subject: Branding Guidelines Update
RECOMMENDATION:
This item is for informational purposes only.

BACKGROUND / ANALYSIS:
Over the past four years, the District’s branding and creative design has evolved to better engage, inform, and
connect with the community. To provide world-class service, the Brand Standards Guide has been developed to
outline the effective and standard approach for staff when developing external and internal communications.
Many public agencies, business and community groups adopt a brand standard to create consistent
communications and build brand equity. Brand equity is the value placed on a brand in the minds of customers,
stakeholders, and community. East Valley Water District staff have created the standards to help enhance the
District’s brand equity and ensure a unified voice within the community.
The brand standards include the following key elements:
Logo Usage
Standard Fonts
Creative Approach/Styles
Specific Color Pallet
The Branding Guide will serve as a tool for staff throughout the District to develop material with a consistent
look and tone. To assist with the roll-out of this effort, each department will receive specialized training to
address common documents and other opportunities to embrace the District’s branding efforts.

AGENCY GOALS AND OBJECTIVES:
Goal and Objectives III - Deliver Public Service with Purpose While Embracing Continuous Growth
c) Promote a Positive Organizational Culture
d) Embrace an Environment of Active Learning and Knowledge Sharing

FISCAL IMPACT

FISCAL IMPACT
There is no fiscal impact associated with this agenda item.
Respectfully submitted:
Kelly Malloy
Director of Strategic Services
ATTACHMENTS:
Description
Presentation

Type
Presentation

East Valley Water District
Brand Guidelines Update

2021

BRANDING UPDATE
• Brands bring familiarity and establish a
standard within their sphere of influence
• Guidelines outline a style for external
and internal communication
• Standards were updated May 2021

2

LOGO UPDATE
• Refreshed the logo to a single-color standard
• Phasing out the multi-color logo to provide a modern and clean style

3

STANDARD COLORS
• Primary colors were
selected to create a
consistent look
• Secondary colors will be
used to compliment and
enhance the primary colors

4

ICONS & CALLOUTS
• Use of symbols, callouts and visual elements, will quickly convey messages and
information to the community

5

STYLE & DESIGN

• The District will utilize clear images, clean
lines and designs to enhance the public
communication
• Use elements to maximize our connection
with the local community

6

CONSISTENT IMPLEMENTATION
• Staff are conducting Brand Guidelines
training for employees and team members
• Team will continue to look for
opportunities to design and enhance
external and internal communication
• Remain an engaging and trusted
resource/tool for the community

7

STAFF REPORT
Agenda Item #3.
Meeting Date: June 10, 2021

To:
From:

LEGISLATIVE AND PUBLIC OUTREACH COMMITTEE
Director of Strategic Services

Subject: Legislative Update
RECOMMENDATION:
This item is for informational purposes only.

BACKGROUND / ANALYSIS:
District staff, together with legislative advocates The Onate Group and Resolute, are monitoring this year’s
legislative session which will soon adjourn for summer recess. With COVID-19 continuing to impact the 2021
session, many of the bills have failed to progress at the pace they would have in previous years.
During this session, there have been several pieces of legislation proposed requiring careful attention relating to
conservation, water affordability and the COVID-19 pandemic. With June 4 as the deadline for introduced bills
to move out of their house of origin, it is important to track bill status. Since this is the first year of a two-year
cycle, items can be 1) revisited next year as a two-year bill, 2) no longer considered, or 3) still moving through
legislative process this session. Additionally, District staff is tracking and monitoring the State Budget, especially
given the use of funds resulting from the current surplus in preparation for the June adoption deadline.
The following list of legislative pieces are being closely monitored by the District:
AB 361; Open meetings, local agencies: teleconference
AB 1500; Safe Drinking Water, Wildfire Prevention, Drought Preparation, Flood Protection,
Extreme Heat Mitigation, and Workforce Development Bond Act of 2022
SB 45; Wildfire Prevention, Safe Drinking Water, Drought Preparation, and Flood Protection Act
of 2022
SB 222; Water affordability assistance program
Consistent with the adopted Legislative Platform, the District has been active participants in this legislative
session to voice our position of these items. This includes participation in virtual meetings with elected officials
and staff members, direct contact by the District’s legislative advocates, signing onto coalition letters, and
submitting individual agency letters of position.
In addition to legislative activities, staff continues to monitor activities relating to the COVID-19 emergency.
Many of the Statewide COVID-19 restrictions will soon to be lifted on June 15, as a result staff will continue to
monitor changing regulations and executive orders. One item of interest in the status of the moratorium on
service disconnections, especially as it relates to addressing delinquent accounts and resuming service
disconnections. Staff is actively participating in discussions intended to distribute state and federal fund to assist
customers negatively impacted by the pandemic.

customers negatively impacted by the pandemic.
The District will continue to engage in these efforts to ensure that we have the ability to provide services to our
community in a manner that is consistent with our mission.

AGENCY GOALS AND OBJECTIVES:
Goal and Objectives I - Implement Effective Solutions Through Visionary Leadership
c) Strengthen Regional, State and National Partnerships

FISCAL IMPACT
There is no fiscal impact associated with this agenda item.
Respectfully submitted:
Kelly Malloy
Director of Strategic Services
ATTACHMENTS:
Description
Legislative Update Presentation

Type
Cover Memo

LEGISLTATIVE UPDATE

JUNE 10, 2021

TRACKING AND MONITORING
Bill
AB 361: Open meeting: local agencies: teleconference
AB 1500: Safe Drinking Water, Wildfire Prevention, Drought
Preparation, Flood Protection, Extreme Heat Mitigation, and
Workforce Development Bond Act of 2022
SB 45: Wildfire Prevention, Safe Drinking Water, Drought
Preparation, and Flood Protection Bond Act of 2022
SB 222: Water affordability assistance program
SB 323: Local government: water or sewer service: legal actions
FY 2021-22 State Budget

District Position
Support

Support

Support
Oppose Unless
Amended
Oppose
Monitor
2

TABLE OF CONTENTS
• AB 377: Water quality: impaired waters
Position - Oppose

• AB 1434: Urban water use objectives:
indoor residential water use
Position- Oppose

3

TABLED BILLS
• SB 223: Discontinuation of residential water service

• Would of strengthen SB 998 and created additional considerations
for low-income households that face disconnection.
• District staff worked together with ACWA and CMUA and submitted
letters of opposition.

4

OTHER ITEMS OF INTEREST
• COVID-19 Response

• Elimination of Tiered System
• Service Disconnection Moratorium and Funding Programs
• Status of Executive Orders

• Drought Declarations
• Impacted Counties
• Potential Impacts

• Conservation Regulations
• Water Loss Audit
• Water Agency Allocation

5

