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Message from the
General Manager/CEO
Residents of East Valley Water District are part of a long standing history that dates back before 1881, when
the North Fork Canals were constructed through the San Bernardino Mountains to better serve this region
with water. We value this visionary and innovative past, and are committed to carrying that same legacy
forward.
Over the last 18 months we have done our homework by evaluating programs, assessing procedures, and
looking to our future needs. As a result, East Valley Water District has a Strategic Plan in place to guide this
organization. But a plan is only as good as the results that follow, and it is time to see boots on the ground.
We began our efforts last year by focusing on the infrastructure system, including the expansion and upgrade
of our surface water treatment facility, installing radio read meters, and implementing a new pipeline spot
repair method that costs pennies on the dollar compared to the old patch process.

Service Area

This value-based, results-oriented organization has set lofty yet realistic expectations for the next year to
continue improving customer service, enhancing transparency, and optimizing operations. Throughout the
District, residents will see investments in the system that focus on enhancements and optimizations. I am
proud to share that the District has been aggressively applying for outside project funding, and has been
successful at securing $36.4 million in grants and low-interest loans to fund approximately 75% of our Capital
Improvement Program. Together with outside funding and potential interest savings over $21 million, the
District can continue making planned improvements throughout the system while building healthy reserves.
On the north end of the District we will be replacing a section of sewer line identified during proactive camera
monitoring, which will prevent problematic repairs in the future. A project underway in large part because of
a grant from the California Department of Public Health is the consolidation of the Baseline Gardens Mutual
Water Company. After July 1 our customers can participate in a water conservation program which includes
helpful water efficiency rebates. Next time you drive down Greenspot Road, take a look at the construction
progress of our Headquarters Campus. When completed in spring 2014, this facility will provide a new opportunity to enhance efficiencies, interact with customers, and highlight the history of citrus and water in this
area. Last year we planted the seed, now the community can see the fruit of that labor.

District Snapshot
19,000,000
Gallons of water
delivered each day

293

Miles of
Water Distribution Mains

23,135

Service Connections

27.7

Square Mile Service Area

East Valley Water District provides
water and sewer service to residents
in the cities of Highland and eastern
City of San Bernardino, along with
portions of unincorporated San
Bernardino County.

We encourage each and every community member to be involved in our projects and programs. Join us
for our regularly scheduled Board Meetings on the 2nd and 4th Wednesday of every month at 5:30 pm. The
agenda is conveniently posted on our website the Friday before the meeting, highlighting topics of discussion.
We also host several community events throughout the year, including tours of the North Fork Water System
and guided tours of our facilities. For more information visit our newly redesigned and award winning website
at www.eastvalley.org or call the District Public Affairs Office at 909-806-4239.
Sincerely,

John Mura
General Manager/CEO
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2012 Consumer
Confidence Report
Last year, as in years past, your tap water met all
EPA and State drinking water health standards.
East Valley Water District vigilantly safeguards its
water supplies. This brochure is a summary of the
water quality that EVWD provided to its customers in 2012. Included are details about where the
water comes from, what it contains, and how it
compares to State and Federal standards.
EVWD takes pride in keeping our customers informed because you have a right to know about the
quality of water that we provide. If, after reading
this report, you have any questions regarding your
water quality, please contact Andrew Theisen
Water Quality Coordinator at 909-806-4222.

Water Sources

83%

Bunker Hill Basin
Ground Water

15%
Santa Ana River
Surface Water

2%
State Water Project
Imported Water

Este informe contiene información muy importante sobre su agua potable. Tradúzcalo o hable
con alguien que lo entienda bien.

Sources of Supply
East Valley Water District provides water to over
93,500 residents in the cities of Highland and
San Bernardino, and portions of unincorporated
County of San Bernardino. With a service area
just under 30 square-miles, EVWD has three
sources for water, the Santa Ana River, the
Bunker Hill Groundwater Basin, and the State
Water Project.
Santa Ana River water starts with natural springs
and snow melt high in the San Bernardino
Mountains. Before the water can flow past many
potential contamination sources, the water
begins its journey down the North Fork Canal.
While many different agencies enjoy the use of
Santa Ana River Water, EVWD diverts water just
east of the Seven Oaks Dam. Along the way, it
powers the Southern California Edison SAR #3
Hydroelectric Plant, and then travels down the
North Fork Canal to the Philip A. Disch Surface
Water Treatment Plant (Plant 134). Plant 134 is
a state-of-the-art facility that uses an ultra-filtration treatment method and can treat up to 8
million gallons of water a day. For more information about this facility expansion and filtration
upgrade turn to page 14.
Groundwater is drawn from the Bunker Hill
Basin, a natural underground storage area made
up of soil, sand, and gravel. Rain water percolates down and is accessed using a series of 19
wells that pump water from different depths.
With the range of elevations within the service
area, it is important to have these wells located
throughout the District, for both emergency
preparedness and system efficiencies. Well sites
are positioned across the District, from the undeveloped wilderness areas like Plant 125 east
of Cone Camp Road to Plant 24 on the corner
of Lynwood Drive and Harrison Street, which is
also used as a public park.
A small portion of the District’s water is imported from Northern California through the State
Water Project. EVWD has access to this water
through San Bernardino Valley Municipal Water
District.

Understanding Water Quality Standards
Helpful Definitions
CA-DPH: California Department of Public Health
Colonies per milliliter (CFU/mL): A measure of the

number of coliform colonies (bacteria) per known volume of
water.
Counting Error (CE): A value, usually in % to account
for a +/- error in lab counts of specific contaminants found
during analysis.
Detection Limits for Recording (DLR): The designated minimum concentration, detected by particular analytical method that, if exceeded, must be reported to CA-DPH.
District (EVWD): East Valley Water District
ICR: Information Collection Rule
Maximum Contaminant Level (MCL): The highest
level of a contaminant that is allowed in drinking water.
Primary MCLs are set as close to the PHGs (or MCLGs) as is
economically and technologically feasible. Secondary MCLs
are set to protect the odor, taste, and appearance of drinking
water.
Maximum Contaminant Level Goal (MCLG): The
level of a contaminant in drinking water below which there is
no known or expected risk to health. MCLGs are set by the
USEPA.

Maximum Residual Disinfectant Level (MRDL):
The highest level of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a disinfectant is
necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal
(MRDLG): The level of a drinking water disinfectant below

which there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to control
microbial contaminants. MRDLGs are set by the USEPA.
Micrograms per Liter (µg/L): A measure of a contaminant in a known quantity of water equal to one part per billion.
Milligrams per Liter (mg/L): A measure of a contaminant in a known quantity of water equal to one part per
million.
MGD: Million gallons per day
N/A: Not applicable
Non-Detect (ND): Not detected or below the detection
limit for reporting.
Nephelometric Turbidity Units (NTU): A measure
of cloudiness due to undissolved solids in the water. Turbidity
is a good indication of the effectiveness of the filtration system
and/or water quality.
Parts per Billion (PPB):One part per billion is equal to
one penny in ten million dollars.

Parts per Million (PPM): One part per million is equal
to one penny in ten thousand dollars.
Parts per Trillion (PPT): One part per trillion is equal
to one penny in ten billion dollars.
pH: An expression of the intensity of the basic or acid condition of a liquid. The pH may range from 0 to 14, where 0 is
most acid, 14 most basic, and 7 neutral.

Primary Drinking Water Standard (PDWS):

MCLs and MRDLs for contaminants that affect health along
with their monitoring and reporting requirements, and water
treatment requirements.
Public Health Goal (PHG): The level of a contaminant
in drinking water below which there is no known or expected
risk to health. PHGs are set by the CA-DPH.
Regulatory Action Level(AL): The concentration of a
contaminant which, if exceeded, triggers treatment or other
requirements that a water system must follow.
System Water: A blend of surface water and ground water.
Threshold Odor Number (TON): A measure of odor
coming from the water.
Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
(USEPA): United States Environmental Protection Agency
Variances and Exemptions: Department permission to
exceed an MCL or not comply with a treatment technique
under certain conditions.
PicoCurie Per Liter (pCi/L): A measure of the radioactivity in the water.
<: Less than
>: Greater than

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants,
people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from
their health care providers. USEPA/Centers for
Disease Control (CDC) guidelines on appropriate
means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline
(1-800-426-4791).

2012 Water Quality Testing Results
Chemical

MCL

PHG
(MCLG)

Average
Level
Detected

Range of
Detection

MCL
Violation?

Likely source of contamination

Microbiological Contaminants
Sampled in 2012
Total Coliform Bacteria
(Total Coliform Rule)

>5 Positive samples
per month

0

Absent

Non Detect-1

No

Naturally present in the environment

Fecal Coliform and E. Coli

>1 Positive samples
per month

0

Absent

Non Detect-1

No

Human/animal waste

Heterotrophic Plate Count (HPC)

500 CFU/mL

0

2.4 CFU/mL

<1-13 CFU/mL

No

Naturally present in the environment

Chemical

Aluminum

1 mg/L

0.6 mg/L

0.174 mg/L

0.05-1.8 mg/L

No

Total Trihalomethanes (TTHM)

80 µg/L

0.8 µg/L

24.0 µg/L

0.5-82.6 µg/L

No

By-product of drinking water chlorination and organics

Haloacetic Acids (HAA5)

60 µg/L

N/A

22.9 µg/L

0.5-63.7 µg/L

No

By-product of drinking water chlorination and organics

Chlorine

MRDL 4.0 mg/L (Cl2)

MRDL 4.0
mg/L (Cl2)

0.66 mg/L

0.20-1.13 mg/L

No

Drinking water disinfectant added for
treatment

5 µg/L

0.5 µg/L

1.06 µg/L

<0.50-1.4 µg/L

No

Discharge from factories, dry cleaners,
auto shops (metal degreaser)

Gross Alpha particle activity*

15 pCi/L

0 pCi/L

6.9 pCi/L

<3.0-10.0 pCi/L

No

Decay of natural and man-made
deposits

Uranium**

20 pCi/L

0.43 pCi/L

8.7 pCi/L

<1.0-8.7 pCi/L

No

Decay of natural and man-made
deposits

Regulated Organic Contaminants
Sampled in 2012

Radioactive Contaminants
Sampled in 2012

MCLG
(PHG)

Highest Level
Found

Range of
Detection

MCL
Violation?

TT=1 NTU

5

N/A

0.4

N/A

No

TT=95% of Samples<0.3 NTU

5

N/A

0.34

N/A

No

MCL
Violation?

Likely source of contamination

N/A

2.0 mg/L

165 mg/L

95-290
mg/L

No

The sum of polyvalent cations present in the water,
generally magnesium and calcium. The cations are
usually naturally occurring

Sodium (Na)

N/A

N/A

1.0 mg/L

33 mg/L

17-74 mg/L

No

Salt present in the water and is generally naturally
occurring

Nitrate (NO3)

45 mg/L

45 mg/L

2 mg/L

17 mg/L

<2-35 mg/L

No

Runoff and leaching from fertilizer use; Leaching
from septic tanks and sewage; erosion of natural
deposits

Fluoride (F)
(Naturally Occurring)

2 mg/L

1 mg/L

0.1 mg/L

0.89 mg/L

0.34-1.6
mg/L

No

Erosion of natural deposits: Water additive that
promotes strong teeth; discharge from fertilizer and
aluminum factories

Action Level
ppm (AL)

PHG

# Samples
Taken

90th
Percentile

# Samples
Exceeding (AL)

MCL
Violation?

Likely source of contamination

Lead

0.015 mg/L

.0002
mg/L

37

0.007 mg/L

0

No

Internal corrosion of household water
plumbing systems; discharges from industrial
manufacturers; erosion of natural deposits

Copper

1.3 PPM

0.3 PPM

37

0.46 PPM

0

No

Internal corrosion of household water
plumbing systems; discharges from industrial
manufacturers; erosion of natural deposits;
leaching from wood preservatives

Chemical

Secondary
MCL (units)

DLR

Average
Level
Detected

Range of
Detection

MCL
Violation?

Likely source of contamination

Regulated Contaminants with Secondary MCLst
Sampled in 2012
Total Dissolved Solids (TDS)

1,000 mg/L

10 mg/L

298 mg/L

170-580 mg/L

No

Runoff/leaching from natural deposits

Chloride

500 mg/L

1.0 mg/L

20 mg/L

8-48 mg/L

No

Runoff/leaching from natural deposits; seawater
influence

Sulfate

500 mg/L

0.5 mg/L

57 mg/L

16-270 mg/L

No

Runoff/leaching from natural deposits; Industrial
wastes

Odor Threshold @ 60C

3 TON

1 TON

1 TON

1 TON

No

Naturally occurring organic material

Turbidity (Ground Water)

5 NTU

0.2 NTU

0.15 NTU

<0.1-2.2 NTU

No

Soil runoff

There are no PHGs, MCLGs, or mandatory standard health effects language for these constituents because secondary MCLs are set on the basis of aesthetics.

About Your Water
The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.

Typical Source

Surface Water Turbidity
Sampled in 2012
Turbidity

Range of
Detection

N/A

t

* If Gross Alpha particle activity exceeds 5.0 pCi/L, source must be analyzed for Uranium.
** If Uranium exceed 20 pCi/L, source must be sampled for four quarters. If results from quarterly samples average <20 pCi/L, the source is in Uranium compliance
and purveyor must calculate gross alpha minus Uranium Counting Error pCi/L. If results are less than 15 pCi/L, then the source is in Gross Alpha MCL compliance.
East Valley Water District is within established MCL after analysis calculations.
Secondary
MCL (NTU)

Average
Level
Detected

Lead and Copper at Residential Taps (Inorganic Contaminants)
Sampled in 2012

Erosion of natural deposits; Residue
from some surface water treatment
processes

FEDERAL RULE

MCL

DLR

Hardness, (Total) as CaCO3

Disinfection By-Products, Disinfectant Residuals and Disinfection By-Products Precursors
Sampled in 2012

Tetrachloroethylene (PCE)

PHG
(MCLG)

General Mineral, Physical & Inorganic Chemical Analyses
Sampled in 2012

Chemical

Surface Water Aluminum
Sampled in 2012

MCL

Soil Runoff

Contaminants that may be present in source water include:

For More Information
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the USEPA Safe Drinking Water Hotline (1-800-426-4791) or visiting the USEPA’s
drinking water website at water.epa.gov/drink.

Microbial contaminants, such as viruses and bacteria, that may
come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.
Inorganic contaminants, such as salts and metals, that can be
naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.
Pesticides and herbicides, that may come from a variety of
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sources such as agriculture, urban stormwater runoff, and residential uses.
Organic chemical contaminants, including synthetic and volatile
organic chemicals, that are by-products of industrial processes
and petroleum production, and can also come from gas stations,
urban stormwater runoff, agricultural application, and septic
systems.
Radioactive contaminants, that can be naturally-occurring or be
the result of oil and gas production and mining activities.
In order to ensure that tap water is safe to drink, the USEPA and
the California Department of Public Health prescribe regulations
that limit the amount of certain contaminants in water provided by public water systems. CA-DPH regulations also establish
limits for contaminants in bottled water that provide the same
protection for public health.
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Protecting the
Source

What Are We Testing For? Understanding Water Constituents

Copper: is an essential nutrient, but some people who drink Total Trihalomethanes (TTHM) and Haloacetic
water containing copper in excess of the action level over a rela- Acids (HAA5): Federal MCL of 80 ppb-TTHM and 60 ppbWe all have to do our part to
protect our water sources. Once
a drinking water supply becomes
contaminated, a community is
faced with the difficult and costly
task of installing treatment facilities or locating a different source.
You can help protect our precious
water supply by properly disposing
of household hazardous wastes
like pesticides, paints, fertilizers,
medicines, chlorine, motor oil,
and batteries. Never dump these
items down the drain, in the trash,
or on the ground. Instead, take
them to a hazardous waste collection or recycling center. For more
information about household hazardous waste call 1-800-OILY CAT.

Source Water Assessments
East Valley Water District completed a Source Water Assessment on all of our active groundwater wells in
March 2002. The report lists the District’s vulnerability to activities associated with contaminants detected
in our water supplies. There are a variety of occurrences that can further contribute to groundwater contamination, the following is a list of potentially contaminating activities, so that you can better understand how
local activities can impact the water supply.
Lumber Processing and Manufacturing
Airport: Maintenance/ Fueling Area
Agricultural Drainage: Crops/ Berries/ Hops/
Machine Shops
Orchards/ Sod/ Greenhouses
Metal Plating: Finishing/ Fabricating
Artificial Recharge Projects: Spreading Basins
Military Installations
Automobile: Body Shops/ Car Washes/ Gas Stations/ Other Animal Operations
Parking Lots: Malls
Repair Shops/ Scrap/ Salvage Yards
Parks/ Schools
Boat Services: Repair/ Refinishing
Chemical: Petroleum Processing/ Storage
Photo Processing/ Printing
Contractor or Government Agency
Septic Systems: High Density/ Low Density
Equipment Storage Yards
Sewer Collection Systems
Dry Cleaners
Surface Water: Streams/ Lakes/ Rivers
Fertilizer/ Pesticide/ Herbicide Application
Transportation Corridors: Roads/ Right-Of-Ways
Underground Storage Tanks: Confirmed Leaking
Fleet/ Truck/ Bus Terminals
Tanks
Funeral Services/ Graveyards
Golf Courses
Utility Stations: Maintenance Areas
Historic Gas Stations
Waste Transfer: Recycling Stations
Housing: High Density
Wells: Water Supply
Known Contaminant Plumes

tively short amount of time may experience gastrointestinal distress. Some people who drink water containing copper in excess
of the action level over many years may suffer liver or kidney
damage. People with Wilson’s Disease should consult their personal doctor.

Fluoride:

At low levels, Fluoride can help prevent cavities,
but children drinking water containing more than 2 milligrams
per liter (mg/L) of Fluoride may develop cosmetic discoloration
of their permanent teeth (dental fluorosis). Dental fluorosis
may result in a brown staining and/or pitting of the permanent
teeth. This problem occurs only in developing teeth, before
they erupt from the gums. Children less than nine should be
provided with alternative sources of drinking water or water that
has been treated to remove Fluoride to avoid the possibility of
staining and pitting of their permanent teeth if the drinking water
continues to have Fluoride above 2.0 mg/L, older children and
adults may safely drink the water. See East Valley Water District’s
Flouride levels on page 7. You can obtain more information about
fluoridation, oral health and current issues at: www.cdph.ca.gov/
certlic/drinkingwater/Pages/Fluoridation.aspx.

Lead: If present, elevated levels of Lead can cause serious
health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing.
East Valley Water District is responsible for providing high quality
drinking water, but cannot control the variety of materials used
in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for Lead exposure
by flushing your tap for 30 seconds to 2 minutes before using
water for drinking or cooking. If you are concerned about Lead in
your water, you may wish to have your water tested. Information
on Lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water
Hotline at (1-800-426-4791) or www.epa.gov/safewater/lead.
Nitrate (N03): In drinking water at levels above 45 parts
per million (ppm) Nitrate is a health risk for infants less than six
months of age. Such nitrate levels in drinking water can interfere
with the capacity of the infant’s blood to carry oxygen, resulting
in a serious illness. Symptoms include shortness of breath and
blueness of the skin. Nitrate levels above 45 ppm may also affect
the ability of the blood to carry oxygen in other individuals, such
as pregnant women and those with certain specific enzyme
deficiencies. Nitrate levels may rise quickly for short periods of
time because of rainfall or agricultural activity. If you are caring
for an infant or are pregnant, you should ask for advice from your
health care provider.
Tetrachloroethylene (Perchloroethylene or
PCE): In drinking water at levels above 5 parts per billion (ppb)

PCE is a health risk. Some people who use water containing
tetrachloroethylene in excess of the MCL over many years may
experience liver problems, and may have an increased risk of
getting cancer.

HAA5 are based on running annual averages. Total Organic
Carbon (TOC) has no health effects. However, total organic
carbon provides a medium for the formation of disinfection byproducts. These by-products include TTHM and HAA5. Drinking
water containing these by-products in excess of the MCL may
lead to liver or kidney problems, or nervous system effects, and
may lead to an increased risk of cancer. EVWD has not exceeded
the MCL for TTHM or HAA5, but is currently in the process of
designing modifications to our Surface Water Treatment Plant to
greatly reduce the production of disinfection by-products through
a process called submerged membrane filtration.

Turbidity: A measure of cloudiness due to undissolved solids

in the water. It is a good indicator of the effectiveness of the
filtration system.

Unregulated Contaminants:

Monitoring for additional
contaminants helps the USEPA and CA-DPH determine where
certain contaminants occur and whether the contaminants need
to be regulated.

Hard Water 101
What is hard water?

As water moves through soil and rock it can end up with high
amounts of dissolved calcium and magnesium. These minerals
are found naturally in water supplies, and are not a health risk,
but can cause build-up on fixtures or result in less sudsing of
soap.

Do I have hard water?

Because East Valley Water District uses a mix of water sources,
the calcium content of the water varies, but is not normally
considered very hard.

How can I remove the white mineral deposits?

Prevent mineral deposits from building up in your dishwasher
by adding vinegar or store bought products like Jet-Dry and
running an empty load without the heated dry function.
Using phosphoric acid-based cleansers can clean the
bathtub or shower. These items can be purchased at home
improvement, drug, or gorcery stores. Be sure to always follow
the manufacturer’s instructions.

Can water hardness change?

Water hardness can change depending on how much
groundwater is blended with surface water to meet water
demands. During times of hot weather, drought, or when
water treatment facilities are closed for maintenance, more
groundwater may be used, which can increase water hardness.
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Blend, Hold, and Pump: Plant 143 Construction Underway

Working Together
to Conserve for
Tomorrow

Have you experienced cloudy or milky water, that when set aside clears up in a few minutes? If so, you are
not alone, residents within the East Valley Water District service area regularly experience tiny air bubbles
in their water. When water cascades into a well from an aquifer and combines with water already in the
well as it is pumped out, air can become trapped in the water, just like you would see at the bottom of a
waterfall. While there is not a health risk to entrained air, customers may have questions about their water’s
appearance.
This issue should soon be solved, with the construction of a one million gallon storage tank at Plant 143. The
new tank will allow the air from affected wells to dissipate before traveling to the customer. This $3.6 million
storage tank and pump station will combine water from four different wells, reduce the amount of air in the
water lines, and continue providing drinking water to thousands of households. This project, currently under
construction is scheduled for completion in August 2013.

Water Main Flushing

Many of the District’s large water mains were
installed in the 1960s, and must be carefully maintained. As part of our on-going efforts to provide the
highest quality water possible, the system’s water
mains must be cleared of sediment and any stagnant water.

problems such as: severe rusty water, reduced water
pressure, and lower chlorine level. This is an important part of maintaining a healthy drinking system.
Hydrant flushing is also a part of the emergency
preparedness maintenance schedule to monitor the
maximum water flow. By identifying the amount of
water each fire hydrant can deliver on a continuing
basis problems can be identified and eliminated
before an emergency.

Regularly scheduled system flushing takes place on
all 2,800 fire hydrants installed throughout the District. You may have seen hydrant flushing in action
in your neighborhood when an East Valley Water
District employee opened a specific fire hydrant For more information about the flushing program,
and allowed water to flow out uninterrupted for 2-5 please contact the District at 909-806-4222 .
minutes. If ignored, corrosion and rust can cause

Employee of the Year Spotlight: Jon Peel
Saving Water Together for 2020
Did you know that as part of the statewide water conservation
effort, the State of California is requiring all water agencies to
reduce their water use by 20% before 2020? East Valley Water
District is taking steps to reach this goal, but we need to work
together to be a water efficient community.
Beginning July 1, 2013, EVWD will be offering indoor and
outdoor water conservation rebates to help reduce water
use. Indoor rebates will include water efficient toilets, showerheads, and washing machines. Outdoor rebates will include
weather-based irrigation systems, sprinkler nozzles, and plants.
Check out our rebate program today. For more information
contact our Water Conservation Office at 909-806-4239 or
visit www.eastvalley.org/rebates.

Interested in learning more about
what it takes to get each drop to
your tap?
Register now for an upcoming District
tour or request a District update for
your organization by calling 909-8854900, visiting the District’s website
at www.eastvalley.org, or emailing
kmalloy@eastvalley.org.
leaks and overAdjust Sprinkler
spray can use an extra
the 500 gallons of water
month. Check your
Spray every
sprinklers regularly.

Since 1954 hundreds of men and women have been working hard behind
the scenes for East Valley Water District. In 2012, East Valley Water District selected its first Employee of the Year, Jon Peel.
“Jon sets the example of a team player, and is willing to put in long hours
and hard work for our customers,” said General Manager/CEO John Mura.
“Much of what we do goes unseen by our customers. Whether it is fixing
a leak in the middle of the night or performing regular maintenance, we
are ready to respond 24/7.”
Jon Peel has worked for East Valley Water District for the last 6 years as a
Water Service Worker II. As part of his regular duties, Jon is a member of
an 18 person team that responds to water and sewer leaks, replaces fire
hydrants, and performs system flushing to ensure that East Valley Water
District customers receive quality water each time they turn on the tap.
When he is not at work Jon loves spending time with Trish, his wife of 10 years, and their two children Owen and
Kelsey. In his spare time, Jon enjoys working on special projects, where he builds, barters, and trades mechanical
creations of all kinds.
Spring 2013 Pipeline
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Embracing Technology
to Improve Efficiency

Radio Read Meter
Replacement Program
Once a month East Valley Water District
trained Meter Readers visit each of the
23,135 meters in operation to gather
water usage data. This manual process
takes approximately 20 business days to
complete, limiting the amount of time
that is available for non-emergency customer service calls and water conservation programs. Looking at opportunities
to increase efficiencies and incorporate
standard industry technology, the District
began the Radio Read Meter Replacement
program in 2012.
This five-year program will result in the replacement of current manual read meters
with radio read meters allowing for staff to
drive around and collect
monthly water usage
data for up to three
blocks at a time using a
handheld radio remote.
In 2012, the District invested $1
million to install
3,301 meters and
will continue with
Phase 2 in 2013.
As the Radio
Read program
develops, staff
will have more
flexibility
to
assist with customer
service
calls and water
conservation.

In 1885, when the North Fork Water System was created, water distribution systems were hand-operated. Today, East Valley Water District
must use advanced technologies and is implementing improved programs for system tracking, communications, and administration.
From the first moment water enters the EVWD distribution system,
it is remotely monitored and controlled by authorized staff using the
Supervisory Control and Data Acquisition (SCADA) system. Since each
facility is connected to the system, staff has greater scheduling flexibility and increased responsiveness during emergencies.
Before water makes its way to the customer it must pass through a
meter. District meters are being transitioned to radio read meters,
which will provide greater reading accuracy, reduced staff time, and
enhanced customer service responsiveness.
Beginning in late 2013, the District’s computer network will operate
remotely using cloud computing. Storing information off-site and
having a system back-up is an important step to being prepared for an
emergency.
Each of these new technologies strengthen the system efficiencies.
Increased accuracy in tracking and reporting enhances the District’s
ability to budget, plan, and construct capital projects and programs.

Staff Box
Contact Us
Main Office
3654 E. Highland Avenue, Suite 18
Highland, CA 92346
Mailing Address
PO Box 3427
San Bernardino, CA 92413

Governing Board
Matt LeVesque, Chairman
James Morales, Jr., Vice Chairman
Ben Coleman, Board Member
Kip Sturgeon, Board Member
George E. “Skip” Wilson, Board Member
John Mura, General Manager/CEO

Board Meetings
East Valley Water District holds Board
Meetings on the second and fourth
Wednesday of each month at 5:30 pm
in the District Board Room at 3694 East
Highland Avenue, Suite 30, Highland, CA
92346.

Fresh Website, New Features
Have you ever had a questions about your water or sewer service after
business hours? Not to worry, www.eastvalley.org is available day
and night, and was recently redesigned with a new look that allows
for easy navigation and additional features. Visitors can pay their bill
online, view their account, sign up for email updates, and easily access
meeting agendas.
Check out the redesigned East Valley Water District website, day or
night at www.eastvalley.org.
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All meetings are open to the public and
residents are welcome and encouraged
to attend.

General Information
Business Hours: 8:00 am - 5:00 pm
Monday- Friday
Phone: 909-889-9501
www.eastvalley.org
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Surface Water
Treatment
A major source of water supply for East Valley Water
District comes from the Santa Ana River, through the
North Fork Water Company. Surface water supplies like
these are very rare in Southern California, and we must
take great steps to protect this resource for future generations. Before this water makes its way to your tap, it
must travel through a surface water treatment plant.
The District has recently completed an $11 million expansion and upgrade of the Philip A. Disch Surface Water
Treatment Facility, also known as Plant 134. Since April
2013, this facility has the ability to treat up to 8 million
gallons of water per day, which is double its previous capacity. By increasing the daily treatment capability, this
facility will continue to meet surface water demands as
the supply is available.
Drinking water must meet very strict requirements set by
the California Department of Public Health. Treatment
facilities like Plant 134 are changing from conventional
treatment systems to the finer ultra-filtration membrane
processes. Thanks to $8 million in grants and loans from
the California Department of Public Health, EVWD will
continue to provide this community with Santa Ana River
water using updated treatment processes.

Project Benefits
This project has a variety of benefits for your drinking
water system including:
 Maintaining compliance with new regulatory
water treatment standards
 Additional treatment capacity that enhances our
water supply reliability

On The Road to a New Home
Did you know that East Valley Water District provides water and sewer service to 93,500
residents over a 27.7 square mile area? While most of the District has already been developed, there is still potential for thousands of new homes to be built east of the 210
freeway. Looking toward the future, East Valley Water District has started building a new
headquarters facility centrally located in the service area.

Located on Greenspot Road, the new headquarters will increase
efficiencies by having staff located at the same facility, offer a
demonstration garden for the community to visit that will highlight California efficient landscaping, and provide a one-stop
customer service center.
With design work completed, the facility will sit on 22 acres, and maintain an active citrus
grove. Once constructed, the facility will consolidate staff into one building that the District owns, rather than paying just under $200,000 in annual lease and utility payments.
Currently, District staff leases two different locations on Highland Avenue and has a field
office on Del Rosa Avenue. As you can imagine, this requires extra coordination of staff
to schedule project meetings with customers, while depending on a landlord for maintenance that the District has the ability to complete.
Project construction is underway with street improvements and site grading taking place
throughout the summer, building construction beginning this fall, and a ribbon cutting
celebration in spring 2014.

For more information about the building’s progress visit our
website at www.eastvalley.org, and while you’re there watch
the time lapsed construction photos of the project.

EVWD
Headquarters
Fact Sheet
22 Acre Site
8 Acre Citrus
Grove
Construction
Began on
March 1, 2013
Anticipated
Completion in
Spring 2014
$17.4 Million
Guaranteed
Maximum
Price
Designed
and Built by
Balfour Beatty
Construction

 Increased system-wide treatment flexibility
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